
*Applicant is required to Login SSO ID through Rajnivesh Portal and apply for New Water Connection. 
 

 
 

 
 

 

Link for Home-Page 

 

Click here to Sign in 

Enter BRN number and 
then clikon Submit 

Fill SSO ID and Password 

Applicant’s Account 



 
 

 
 

 
 
 
 
 
 
 
 
 
 

Verify 
 OTP 

Fill 
Details 
then 
click on 
submit 

Clickon submit 

Applicant Account 
 



 

 
 

 
 

 
 
 
 
 
 
 
 
 

Choose Deptt. 

Apply for desired Service 

Click here to 
select the service 
from the list 

Applicant Account 



 

 
 
 

Select PHED then 
Click on Yes 

Applicant 
fills up the 
application 
form and 
uploads 
required 
documents 
and then 

“Submit “ 



 
 

 
 
*Superintending Engineer Login with their SSO ID and open PHED Connection Portal and Check 
documents submitted by  applicant and after checking proceed the application to related Assistant 
Engineer for Further necessary action.  
 

 
 
 
 
 
 
 
 
 
 
 

Application  
status show 
here to 
applicant 

Application submit 
successfully and 
Generate 
Application ID no. 
for use Further 
Interaction 
 



 
 
 
 
 
 
 

PHED will take action to 
Reject/object/forwarded 
application after checking. 

Application 
status in PHED 
end. 

If documents are OK 
then SE forwards 
File to related Aen 
for further process.   
   

SE Account 



 
 
*Assistant Engineer Login with their SSO ID and open PHED Connection Portal then Check Application 
and send to related Junior Engineer for Site Report.  

 
 
 
 
 
 

Aen forwarded to 
JEn  for Technical 
report  

Application Status 
For PHED. 

AEN Account 



 
*Junior Engineer Login with their SSO ID and open PHED Connection Portal then submit Site Report and 
then forwarded to Assistant Engineer for approval and generation of demand note.  
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 

JEn Account 



 
 
 
*AEn Login with their SSO ID then Check Survey report and prepare demand note accordingly and 
submit to SE. 

 
 

 
 
 
 

Technical 
Report 
Submitted 
Successfully 
and transfer 
to AEn. 

AEn 



 
 
* SE Check water Connection report then Issue NOC to Applicant. 

 
 

 

 
 
 
 
 
 
 

SE Account 

NOC has been issue to 
Applicant 



 
*Applicant login SSO ID and download certificate. 
 

 
 

 
 
 
 
 
 

Applicant 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Certificate Issued to Applicant 
 



 
 
 
 
 
 

Tracking process of  Application Status 
 

 
 

 

Click here to track status without 
logging in at ‘’Rajnivesh Portal’’ 

Enter Application No. 

 


