
USER 

MANUAL 
SERVICE –  

Wholesale Drug 

License 



User Walkthrough 

Step 1 – Visit Rajasthan Single Window System – Raj Nivesh  

URL - https://rajnivesh.rajasthan.gov.in/ 

 

 

Step 2 – Click on Sign In  

 

Step 3 – Login or Register on Single Sign on (URL - https://sso.rajasthan.gov.in/signin ) 

https://rajnivesh.rajasthan.gov.in/
https://sso.rajasthan.gov.in/signin


 

 

Step 4 – Fill BRN (Business Registration Number) details  

 

Step 5 – Enter OTP, received at your registered mobile no.  



 

 

Step 6 – Click here for New Application 

 

 

Step 7 – Click on Medical & Health 



 

 

Step 8- Select Service for Retail Drug License on form no. 20-21 

 



Step 9 – Select New License from the Services Dropdown

 

Step 10 – Select Wholesale License (20B, 21B).

 

 

 



Step 11 - Select New Application

 

 

 

 
 



 
 

 
 



 

 

  

 

 

             

 



Step 12 – Payment of Fee

 



 

 

 

Step 13 – Application is submitted and is at Department portal for approval, the officer will login 

through SSO portal. Also, the user can track the application on the portal

 

Step 14 - Procedure followed by the concerned officer. The officer will either approve the 

application or will raise the objection after inspection is done    

      

 



 

Step 15 – After approval of the application, License is generated for FORM 20B and 21B
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Step-16- Validate your Signature through following steps 
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 Step 17– A SMS is generated and sent to the applicant 
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Step 18 – Visit Raj Nivesh 🡪 Click Information 🡪 Click Validate Your Certificate 

 

 

Step 19 – Choose MEDICAL & HEALTH (DRUG LICENSE) and Click 🡪 Click Here 
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Notification for Online Submission of Application 
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