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User Walkthrough  

Step 1- Visit RAJNIVESH website https://rajnivesh.rajasthan.gov.in/ & click to Sign In

 

 

Step 2- Login Using SSD & password 

 

 

Step 3- Enter BRN No. and click submit 

https://rajnivesh.rajasthan.gov.in/
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Step 4- Verify using OTP 
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Step 5- Fill the details & click Submit

 

 

 

 

Step 6- Click to select service from the list 
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Step 7- Click on PHED 

 

 

Step 8- Click on New Water Connection and Apply 
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Step 9- Select PHED & then Click Yes 
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Step 10 – Fill the application form by filling documents & click submit
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Step 11- Application ID will be generated for further use and interaction

 

 

Step 12- Application Status is visible for tracking on the Dashboard 

 

 
 

 

 

Step 13 - Login using SSO ID & and connection portal by PHED officials 
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Step 13.1 - Application Status in visible for PHED officials 

 

Step 13.2- Official may click on action Reject/object/forward to check

 

Step 13.3 - Click on SE forwarded file & click Submit 
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Step 13.4 - Login to AEN (Assistant Engineer) account with SSO ID 

 

Step 13.5 - AEN forwarded to JEN for technical report 
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Step 13.6 – Click submit 
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Step 13.7 - Login to JEN account with SSO ID and fill application details

 

 

Step 13. 8– Fill technical report and click on submit 
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Step 13.9 -Technical report submitted to AEN successfully 

 

 

Step 13.10 - AEN Login with their SSO ID, Checks Survey report and prepare demand note 

accordingly and submit to SE 

 

 

Step 13.11 - Departmental officer enters fees to be paid by the applicant and clicks on ‘Submit’ 
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Step 13. 12 – Details submitted Successfully 

 

 Step 13. 13– SE Login with SSO ID and Verify demand and transfer to Consumer for payment  

 

Step 13. 14 – Verify demand 
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Step 13. 15 – Check SE demand and click on Submit 

 

Step 13.16 – Details submitted Successfully 

 

Step 14 – Login to Applicant account & click on View 
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Step 15 – Click on application forwarded to AE 

 

Step 16 – Click on Pay now & follow the process 

 

 

Step 17 – Select type of payment & check convinience fee 
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Step 18 – Applicant can view the Status of the application movement under Application Details 

 

 

Step 19 – Applicant can upload Photo and certificate completion of pipe fitting & click 

implemented. 
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Click info 

 

*JEn check Pipe Fitting at site and submit inspection report to AEn for prepare consumer Data.
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*AEn Verify inspection report of JEn and prepare Consumer Data for record then submit to SE 

for issued Certificate to consumer. 
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*SE Check water Connection report then Issued Certificate to Consumer. 
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*Applicant login SSO ID and download certificate. 
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Certificate t applicant after completion of water connection 
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Step 19 – Visit Raj Nivesh 🡪 Click Information 🡪 Click Validate Your Certificate 



 

Step 20 – Choose Public Health and Engineering Department (PHED) and Click 🡪 Click Here 

 

 

 



Step 21 – Validate the 

Certificate 

 

 

 

 

 

GOVIND
Rectangle

GOVIND
Rectangle

GOVIND
Rectangle



Order copy dated 17.08.2017 mandates that for commercial and industrial users’ connection 

accepted only through online application.
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