
Water Connection Procedure for Enterprises  

Procedure steps to be taken to submit online application :-  
Step-1.  Any enterprise/corporate body shall apply online for new water connection 

at his premises by filing up the application form available on the portal 

http://swcs.rajasthan.gov.in. The applicant shall upload scanned copies in 

PDF/JPEG/JPG/PNG/BMP file format (max. size 1 MB) of following three 

documents for verification using their digital signature certificates:  

(A1) Self attested true copy of ownership of premises or land such as 

Allotment letter/Sale Deed/Patta/Agreement (registered or non-

registered).  

or  

‘No Objection’ certificate from the owner of the building or land for 

the water connection in case the applicant is a tenant/lessee and 

copy of tenancy/lease agreement.  

(A2) Existing/proposed building plan clearly showing total built up area of 

building.   

Step-2.  Online application, received in accordance with Step-1, shall be processed  

by the Superintending Engineer and will arrange for survey of the site by 

Assistant/Junior Engineer concerned to assess feasibility of the distribution 

network for new water connection. Outcome of feasibility report shall be 

informed to the applicant within 4working days from the date of submission 

of online application. Detail reasons shall be intimated to applicant for non-

feasible connections. For feasible connection, the applicant will also be 

informed simultaneously about the amounts to be deposited towards (i) 

Connection charges, (ii) Security Deposit, (iii) One time Charges, (iv) Meter 

Charges, (v) Fixed Charges, (vi) Outstanding dues of previous connection, 

(vii) Estimated road cut measurement &amount and (viii) Special Charges. 

The applicant shall deposit all due amounts online through E-payment.   

Tracking facility/monitoring of application is also available on website. The 

applicant can track/monitor status of application online through website.   

http://swcs.rajasthan.gov.in/


Step-3.  As soon as all due payments are received as per Step-2, the applicant shall 

be intimated immediately to `proceed for pipe fitting’. The applicant shall 

make his own arrangement for pipe fitting at his own cost at the said 

premises as per the departmental specifications and drawing. The applicant 

shall submit a certificate in the prescribed format after completion of pipe 

fitting. The applicant shall then upload the certificate and photograph of 

pipe fitting.   

Step-4.  After online receipt of certificate and photograph of pipe fitting, the water  

connection shall be released within next 3 working days.  

TIME LINE 

S. N.  Action  Time period  

1 Feasibility report after receipt of 

online application  

4 working days from date of 

submission of application  

2 (i) Connection charges, (ii) Security 
Deposit, (iii) One time Charges, (iv) 
Meter Charges, (v) Fixed Charges, 
(vi) Outstanding dues of previous 
connection, (vii) Estimated road 
cut measurement 

&  amount  and  (viii)  Special 

Charges 

4 working days after receipt 

of online application for 

feasible connection (along 

with feasibility report)  

3 Clearance to `proceed for pipe 

fitting’  

Immediately after receipt of 

all due payments (system 

generated)  

4 Release of water connection and 

installation of water meter  

Within 3 working days after 

online  submission  of 

certificate and photograph of 

pipe fitting  

 
 

Please click on - http://swcs.rajasthan.gov.in for filing up application 
online through single window clearance system  

(http://swcs.rajasthan.gov.in > All services > Public Health Engineering 
Department)    
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CONNECTION CHARGES :  

(a) New Water Connection New Water Connection charges shall be equivalent to 
onemonth’s minimum charges for service connection of 
relevant size subject to minimum of  
(i) Non Domestic consumers Rs. 1100/- 
(ii) Industrial Consumers Rs. 2200/- 
(Rs. 1100/- For SSI Units)  

(b) Disconnection charges Disconnection   charges will be 50% of new connection charges 

of respective connection charge.  

(c) Reconnection charges Reconnection   charges   will be equal to new connection charges 

of respective connection charge.  

SECURITY DEPOSIT :  

(a)  Equivalent to three months minimum charges for service connection of relevant size, 

subject to a minimum of Rs. 550/- for owner of house/Establishment.  

(b)  For other persons such as tenant etc the amount of security  deposit  will be double of the 

above subject to a minimum of Rs. 2200/-   

(c)  The Security deposit for temporary connection shall be 1.5 times of the amount calculated 

as per (a) and (b) above, asapplicable.  

ONE TIME CHARGES :   

(a)  One time Charges for a new connection for 

non domestic connection  
Rs. 49.50 per Sq. Mtr. of the total built up 

area of the building  

(b)  One time charges for a new connection for 

industrial connection   
Rs. 82.50 per Sq. Mtr. of the total built up 

area of the building  

FIXED CHARGES :   

(a)  Charges for a new connection for the  
‘Agreement’  

Non judicial Stamp Paper of Rs. 500/-  

(b)  Charges for a new connection for the  
‘Letter of Consent’  

Non judicial Stamp Paper of Rs. 50/-  

METER CHARGES :   

(a)  Meter Charges  Meter shall be provided by the department and charges shall be as 

applicable at the time of connection. However, in case meter is not 

available in the department then applicant shall be requested to 

procure meter as per departmental specifications from approved 

vender list. Department shall collect the meter from the applicant.   

SPECIAL CHARGES :  

(a)  Special Charges  For laying new pipeline/ up-gradation of existing distribution 

system/share cost etc. as applicable at the time of connection.  



List of Documents required for a new water connection:  

  
At the time of submission of Application  

(A1)  Self attested true copy of ownership of premises or land such as 

Allotment letter/ Sale Deed/Patta/ Agreement (registered or 

nonregistered).  

or  

‘No Objection’ certificate from the owner of the building or land for 

the water connection in case the applicant is a tenant/lessee and 

copy of tenancy/lease agreement.  

  

(A2)  Existing/proposed building plan clearly showing total built up area of 

building.    

 

 

(A3) Rain water harvesting structure construction certificate/proof for 

the premises having land area more than and equal to 300 sq. meter 

is required. 

  



 

Format for No Objection Certificate  
(If the applicant is a tenant in the premises, where new water connection is required)  

This is to certify that I, … … … … … … … … … … … … … … … … … … … … … (name of owner) 

have no objection for release of a new water connection by PHED to the tenant 

Shri/Smt. … … … … … … … … … … … … … … … … (name of tenant) at the premises 

(address) … … … … … … … … … … … … … … … … … … … … … … … … … … …, being the owner 

of this land/plot.   

Signature of owner of land/plot with 
name and address  



 

Certificate by Applicant 

izek.k&i= 

¼ikbZi fQfVax dk;Z iw.kZ gksus ij] vkosnd }kjk fn;k tkus okyk izek.k&i=½  

fnukadš --------------  

izekf.kr fd;k tkrk gS fd fuEukafdr Hkou@LFkku esa u;k ty laca/k gsrq ikbZi fQfVax dk;Z iw.kZ dj fy;k 

gSA fQfVax dk dk;Z fuEu izdkj gS%  

1 vkosnd dk uke  

2 Hkou@LFkku dk iw.kZ irk   
tgkWa ty laca/k ysuk gS%  

3 ,e-Mh-ih-bZ- ikbZi dh lkbZt 

,oa yackbZ%  

4 th-vkbZ- ikbZi dh lkbZt  

6  ehVj lfoZl ykbZu dh yEckbZ 

 ehVj  

;g Hkh izekf.kr fd;k tkrk gS fd%&  

¼d½  
¼[k½  
¼x½  
¼?k½ ¼p½  

¼N½  

,e-Mh-ih-bZ- ikbZi ,oa th-vkbZ-ikbZi o Lis'kYl fu/kkZfjr ekun.M ds yxk;s x;s 

gSA lfoZl ykbZu dh xgjkbZ 0-60 ehVj ls de ugha gSA ehVj LFky dh ÅWapkbZ 

Hkw lrg ls 0-30 ehVj ls de ugha gSA ehVj dh lqj{kk ds fy;s ehVj 

ckDl@pSEcj dh O;oLFkk dj nh x;h gSA lfoZl ykbZu ukyh@lhoj eSu gksy 

ls gksdj ugha tk jgh gSA  
;k] lfoZl ykbZu ukyh@lhoj eSu gksy ls gksdj tk jgh o dsflax dj nh xbZ gAS ;fn gka rks dsflax 

dh lkbZt       fe-eh- gSA lkbZV ij ikbZi fQfVax iw.kZ gSA  

 

vkosnd ds gLrk{kj --- --- --- --- --- --- --- 

uke o irk ¼eksgj½  

fe-eh-  5 
  th-vkbZ-  ikbZi  dh  Js.kh  



 

SERVICE CONNECTION SPECIFICATION  

  

1. A clamp saddle shall be fixed on distribution main. The clamp saddle shall be of 

wrap around design, wide skirt and wide straps support. The material of 

construction of the body shall be of a non corrosive material such as engineering 

plastic (RE/PP) or Stainless Steel or Cast Iron.   

2. The design of the saddle body should be such that, the service connection outlet 

metal insert shall project out towards pipe side and align with the hole drilled on 

the pipe to ensure positive locking against rocking or creeping on the pipe, as 

might be caused by vibration, pressure or excessive external loading.  

3. Providing required size of HSC brass ferrule with union, make hole by drilling on 

top of distribution mains, fixing the ferrule making the connection water tight etc., 

as shown in the drawing.  

4. Medium Density Polyethylene pipe (MDPE) SDR-9 Class below ground level and GI 

pipe (Class B) above ground level shall be used for house service property 

connection.  

5. Meter space shall be provided in the campus that in easily accessible for reading, 

preferably 1 feet above the ground level.   

6. A stop cock with union of suitable size shall be fixed before meter.   
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