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Rajasthan’s advanced Single Window Clearance System (SWCS) allows online application, submission, payments, tracking of status, 

approvals and issuance of the certificate(s). 

Common Information once provided in SWCS is populated in the respective form for which approval is applied. Only rest/ 

additional fields are filled by the applicant, specific to the approval 

 

Website  : www.swcs.rajasthan.gov.in/ 

 

Video User Guide : http://swcs.rajasthan.gov.in/Tutorials.aspx 

 

 

Water connection is provided in Rajasthan by Public Health Engineering Department (PHED) as well as RIICO. Screenshots of 

the entire application-approval process of both the Departments are provided below: 

 

   Government of Rajasthan 

‘Water Connection’ is provided as a service through the Online Single Window System 

http://www.swcs.rajasthan.gov.in/
http://swcs.rajasthan.gov.in/Tutorials.aspx
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Water Connection by PHED 

 

 

 

Link for 

Home-Page 

 

Click here to 

log in 
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Enter user credentials to 

log into Single Window 

Clearance System (SWCS) 
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Click here to select the 

service from the list 

 

Applicant logged 

into the SWCS 

 

Applicant’s Dashboard 
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Click Here 

 

Applicant’s Dashboard 
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Click Here 

 

Applicant’s Account 
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Click Here 

 

Applicant’s Account 
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Application form with 

prefilled information 

(wherever data is available) 

 
 

Applicant’s Account 
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Applicant fills up the 

required data fields in the 

application 

  

 

Applicant’s Account 
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Applicant fills up the 

application form and 

uploads required 

documents 

 

 
Applicant clicks here to 

Submit application to 

Department 

 

Applicant’s Account 
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Application is successfully 

submitted to Department 

 

 

Applicant’s Account 
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Application status is 

updated on Applicant’s 

Dashboard 

Applicant’s Account 

 



 

13 | P a g e  
 
 

 

 

 

Departmental officer 

enters login credentials to 

view pending applications 

Department Login 
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Departmental officer clicks 

here to view application 

received 

 

Department Login 
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Departmental officer 

reviews the application 

 

 

Department Login 
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Department Login 

Departmental officer 

reviews the application 



 

17 | P a g e  
 
 

  

 

 

Department Login 

 

Departmental officer 

enters details of the 

Technical report 
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Department Login 

Departmental officer 

enters fees to be paid by 

the applicant and clicks on 

‘Submit’ 
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Department Login 

Intimation is sent 

to the applicant 

to make payment 
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Applicant’s Dashboard 

Applicant receives 

intimation to make 

payment. Applicant clicks 

here to proceed 
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Applicant’s Dashboard 

Applicant clicks here to 

make payment 
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E-mitra Payment gateway 

for making payment 

Applicant’s Dashboard 
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Applicant’s Dashboard 

Applicant receives 

intimation that 

payment has been 

made successfully 
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 Applicant clicks here 

to uploads details of 

pipe fitting done 

Applicant’s Dashboard 
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Applicant’s Dashboard 

Applicant enters Pipe 

fitting details and 

submits it to Dept. 
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Applicant’s Dashboard 

Details are successfully 

submitted to Dept for 

carrying out inspection 
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yy 

Applicant’s Dashboard 

Status is updated on 

Applicant’s Dashboard 
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yy 

Department Login 

yy 

Dept Officer clicks here 

to view application and 

enter details of 

inspection 
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Department Login 

Dept Officer enters 

inspection report details 

along with relevant 

remarks 
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Department Login 

Dept officer inputs Water 

connection details to 

release connection to the 

applicant 
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Connection is released 

and applicant is 

intimated on the same 

Department Login 
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Applicant’s Dashboard 

Click on the icon to view the 

audit trail 

Status is updated on 

Applicant’s Dashboard 
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Applicant’s Dashboard 

Entire audit trail is 

available on Single 

Window System 

Applicant clicks here to 

download certificate 

from Single Window 
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Applicant’s Dashboard 

Click on the button to 

download the 

certificate. 
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Once application is 

approved, Digitally 

signed certificate can be 

downloaded from SWCS 



 

36 | P a g e  
 
 

 

 

Click here to track status 

without logging in at Single 

Window Clearance System 

(SWCS) 
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Enter Application 

Number 
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Status of 

application can 

be tracked on 

SWCS 
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Water Connection by RIICO 

 

 

Link for 

Home-Page 

 

Click here to 

log in 
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Enter user credentials to 

log into Single Window 

Clearance System (SWCS) 
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Click here to select the 

service from the list 

 

Applicant logged 

into the SWCS 

 

Applicant’s Dashboard 
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Click Here 

 

Applicant’s Dashboard 
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Click Here 

Applicant’s Account 
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Click here to apply 

a new connection 

Applicant’s Account 
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Application form with 

prefilled information 

(wherever data is available) 

 

Applicant’s Account 
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Applicant’s Account 

Applicant fills up the 

required data fields in the 

application 
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Applicant’s Account 

Applicant fills up the 

application form and 

uploads required 

documents 

 

 

Applicant clicks here to 

Submit application to 

Department 
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Application is successfully 

submitted to Department 

 

Applicant’s Account 
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Applicant’s Account 

Application status is 

updated on Applicant’s 

Dashboard 
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Departmental officer 

enters login credentials to 

view pending applications 

Department Login 
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Department Login 

Departmental officer clicks 

here to view application 

received 

Pending applications are 

displayed on Officer’s 

dashboard 



 

52 | P a g e  
 
 

 

 

 

Departmental officer 

reviews the application 

Department Login 
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Department Login 

Officer submits the 

Technical Site report and 

then the Land Status 

Report 
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Department Login 

System informs the officer 

that the Technical report 

and Land Status report 

have been submitted 

successfully 
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Applicant’s Account 

Single Window System 

informs applicant that 

action is pending from his 

/ her end 
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Applicant’s Account 

Applicant uploads 

Agreement and Meter 

Test Report to 

Department for further 

processing 
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Applicant’s Account 

Application Status is 

updated on Applicant’s 

Single Window 

Dashboard 
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Department Login 

Officer clicks here to 

view application 



 

59 | P a g e  
 
 

 

  

Department Login 

Officer reviews the 

documents uploaded by 

the applicant and 

verifies the same 
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Department Login 

The next Officer clicks 

here to provide details 

of water connection 

charges required 
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Department Login 

Officer enters the 

charges required to be 

paid by the applicant 
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Department Login 

Intimation is sent 

to the applicant 

to make payment 
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Applicant’s Account 

Applicant receives 

intimation to make 

payment. Applicant clicks 

here to proceed 
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Applicant’s Account 

Applicant clicks here to 

make payment 
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Applicant’s Account 

E-mitra Payment gateway 

for making payment 
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Applicant’s Account 

Applicant receives 

intimation that 

payment has been 

made successfully 
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Department Login 

The next Officer clicks 

here to view application 

for further processing 
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Department Login 

The Officer enters 

Receipt Number to 

generate receipt 
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Department Login 

Application is 

forwarded to Next 

Level Officer for 

releasing connection 
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Department Login 

Officer clicks here to 

generate Water 

connection order 
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Department Login 

Officer enters Water 

Connection report to 

release connection 
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Department Login 

System intimates that 

Water connection has 

been released 
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Applicant’s Account 

Status is updated on 

Applicant’s Dashboard 

Click on the icon to 

view the audit trail 
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Entire audit trail is 

available on Single 

Window System 

Click here to download 

certificate from Single 

Window System 

Applicant’s Account 
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Once application is 

approved, Digitally 

signed certificate can be 

downloaded from SWCS 
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Click here to track status 

without logging in at Single 

Window Clearance System 

(SWCS) 
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Enter Application 

Number 
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Status of 

application can 

be tracked on 

SWCS 


