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Process Flow: Subscribing Services

• Citizen will be login through SSO (Single Sign On).

• In the citizen Apps select the Urban Service 
Application and click on it. It will redirect to Urban 
Services Portal.

• By Default citizen Dashboard will be visible.

• Click on the Citizen Services link for availing the 
services from the side panel menu.

• Services list will be visible to the citizen user.

• Against each of the service subscribe button is there 
click on subscribe button for availing the service.



• After click on Subscribe button citizen will be 
redirected to the subscription form where 
citizen will be subscribing for the service. In 
that Name, validity, fees for the services are 
being described.

• Select the UIT/ Development Authority from 
the drop down list given. Citizen can subscribe 
for various types of UIT/ DA. 

• After selecting UIT/DA, accept the terms and 
condition by clicking on the checkbox.

• Then click on “Proceed to Subscribe” Button.

• Service will be availed.



• If the subscription is free then citizen can avail 
the services directly.

• If the service is of Paid type then the citizen 
will be redirected to the payment gateway, by 
paying the fees citizen can avail the services.

• The fig , shows successful message after 
availing the services.

(Refer Slides 5 to 12 )



















• There are different types of More Services, for subscribing any 
type of services same above process from (Refer Slide 2 to 12 ) 
to be followed.

• Different types of Services includes:-

1) Property Id Creation

2) Name Transfer/ Mutation Service

3) Lease Exemption/ Freehold Service.

4) Community Hall Booking.

5) Lease Collection Yearly.

6) Offline Challan

7) Payment for E-Tendering



Service: Payment of E-Tendering (EMD)

• After subscribing service click on ‘Proceed 
Button’ from the service gadget.

• Next, subscribed UIT/DA will be visible, on the 
required UIT/DA click on “Proceed” Button.

(Refer Slide 15 to 16)







Process for Payment of E-Tendering

• After selecting UIT in which Tender has to 
applied.

• Step1:- The list of tender’s will be visible to the 
Citizen.

• Step2:- Click on ‘View Detail’ Button, for which 
the citizen wants to apply the Tender.

• Step3:- The Tender Details will be visible to the 
citizen.

• Step4:- In each of the Tender Payment Start Date 
and Payment End Date field is there.  



• Citizen can apply for those tender only whose 
Start Date and Start Time has been passed.

• Then Only Apply Button will be Visible. As 
Payment End Date and Time has ended then 
Apply button will be disable and Tender will 
not be visible to the Citizen

• Step 5:- Citizen has to click on ‘Apply’ button 
for applying for the tender. 

• Step 6:- Tender Application Form will open. Fill 
the Application Form.



• Step 7:- Select the Mode of Payment and 
Tenderer Category, Accordingly EMD amount 
will change.

• Step 8:- Click on ‘Proceed’ Button.

• Step 9:- Online Payment Form will open.

• Step 10:- Select the Payment Gateway.

• Step 11:-Click on ‘Proceed to Payment’ 
button. It will redirect to Payment Gateway 
and Pay the demandable amount.



• Step 12:- After successful payment, citizen has 
been applied for the tender.

(Refer Slide 21 to 25 )













• Step 13:- After Successful payment. Following Transaction 
Receipt will be generated. Refer to below image. 





• Step 14:- After click on ‘ Back to Dashboard’ it will be 
redirected to user dashboard.

• Step 15:- From the Citizen Dashboard in the 
respective service section click on ‘view more’ 
button.

• Step 16:- List of Tender Application will be visible. In 
the action tab of respective record click on ‘view 
details’ button.

• Step 17:- All the details of the applied Tender will be 
visible and take the print of ‘Tender Participant 
Receipt’ which has to be uploaded on E-Proc.

( Refer Slide 29 to 32)  










