
 

GOVERNMENT OF RAJASTHAN 
 

 

 

Water Connection is Provided as a service through the Online Rajnivesh Portal. 

Rajasthan’s advanced RAJNIVESH Portal allows online application, submission, 

payments, tracking of status, approvals and issuance of the certificate(s). 

Common Information once provided in RAJNIVESH Portal is populated in the 

respective form for which approval is applied. Only rest/ additional fields are 

filled by the applicant, specific to the approval. 

 

Website:-   https://rajnivesh.rajasthan.gov.in/ 

 

Water connection is provided in Rajasthan by Public Health Engineering 

Department (PHED). Screenshots of the entire application-approval process of  

Department are provided below: 

 

https://rajnivesh.rajasthan.gov.in/


*Applicant is required to Login SSO ID through Rajnivesh Portal and apply for New Water 
Connection. 
 

 
 

 
 

 

Link for Home-Page 

 

Click here to Sign in 

Enter BRN number and 
then click on Submit 

Fill SSO ID and Password 

Applicant’s Account 



 
 

 
 

 
 
 
 
 
 
 
 
 
 

Verify 
 OTP 

Fill 
Details 
then 
click on 
submit 

Click on submit 

Applicant Account 
 



 

 
 

 
 

 
 
 
 
 
 
 
 
 

Choose Deptt. 

Apply for desired Service 

Click here to 
select the service 
from the list 

Applicant Account 



 

 
 
 

Select PHED then 
Click on Yes 

Applicant 
fills up the 
application 
form and 
uploads 
required 
documents 
and then 

“Submit “ 



 
 

 
 
 
*Superintending Engineer Login with their SSO ID and open PHED Connection Portal and Check 
documents submitted by  applicant and after checking proceed the application to related Assistant 
Engineer for Further necessary action.  
 

 
 
 
 
 
 

Application  
status is 
shown here to 
Applicant 

Application 
submitted 
successfully and 
Generate 
Application ID no. 
for use Further 
Interaction 
 



 
 
 
 
 
 
 

PHED will take action to 
Reject/object/forwarded application after 
checking. 

Application 
status in PHED 
end. 

If documents are OK 
then SE forwards 
File to related Aen 
for further process.   

SE Account 



 
 
*Assistant Engineer Login with their SSO ID and open PHED Connection Portal then Check 
Application and send to related Junior Engineer for Site Report.  

 
 
 
 
 
 

Aen forwards file 
to JEn  for 
Technical report  

Application Status 
For PHED. 

AEN Account 



 
*Junior Engineer Login with their SSO ID and open PHED Connection Portal then submit Site Report 
and then forwarded to Assistant Engineer for approval and generation of demand note.  
 
 

JEn fill technical 
report then submit 
to AEn 

JEn Account 



 
 
*AEn Login with their SSO ID then Check Survey report and prepare demand note accordingly and 
submit to SE. 

Technical 
Report 
Submitted 
Successfully 
and transfer 
to AEn. 

Departmental officer enters fees to be paid by 
the applicant and clicks on ‘Submit’ 

Aen Account 



 
 
*SE Login with their SSO ID then Verify demand Note and transfer to applicant for payment. 
 

SE check Demand and then 
Submit to applicant 

SE Account 



 
 
*Applicant Login with their ID and Click on ‘’Pay Now’’ and follow the Process for Payment . After 
Make payment successfully consumer submit Pipe fitting certificate to complete process. Then 
submit it for approval of PHED. 

Applicant Account 







 

 
 
 
 
 
 
 
 
 
 
 
 
 

After payment, Applicant upload Photo and certificate 
completion of pipe fitting certificate. 



 
*JEn  check Pipe Fitting at site and submit inspection report to AEn to prepare consumer Data.

JEn submit inspection report of Pipe fitting to AEN 

JEn Account 



 
 
*AEn Verify inspection report of JEn and  prepare Consumer Data for record then submit to SE for 
issuance of  Certificate to consumer. 
 

 
 

Dept officer inputs Water connection details to 
release connection to the applicant 

AEn Account 



 
 
 
 
*SE Check water Connection report then Issue Certificate to Consumer. 

 

 
 
 
 
*Applicant login SSO ID and download certificate. 
 

 
 
 

After Click on Submit 
Aadhar Based OTP 
system process 
completed by SE to 
Generate  Certificate 
 

SE Account 

Applicant Account 



 

 
 
 
 

Click on 
Download 
to get 
certificate 
of 
completion 
of water 
connection 



 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
                                                        Tracking process of  Application Status  
 

 
 

 

Click here to track status without 
logging in at ‘’Rajnivesh Portal’’ 

Enter Application No. 

 


